MOACRAO

Post- Conference Meeting
October 26, 2010

Lake Ozark, MO

The post-conference meeting was called to order by President, Brenda Selman at
11:50 p.m. Others in attendance included Tara Deierling, Dawn Hatterman, Minda
Thrower, Sue Koopmans, Debbie Schatz, Debbie Below, Lenell Hahn, Cindy Clark
and Rob Hornberger.

After introductions and a welcome, Brenda suggested that the executive
committee host an additional planning meeting in November. The committee
decided upon Monday, November 22 from 9:00 a.m. until 1:00 p.m. Meeting
place in Columbia, location to be determined.

Lenell was nominated to take lead in the drive-in activity for the coming year.

The committee then scheduled planning meetings on February 10, 2011 from
9:00 a.m. until 1:00 p.m. in Columbia, June 12-13 at the Lodge, and September 9
from 9:00 a.m. until 1:00 p.m. in Columbia.

Kay Samuelson and Jennifer Ling from Lodge of Four Seasons met for a de-briefing
of the conference. Jennifer will be the point of contact for next year’s conference.
Problems with room temperature, recycle bins, consistency of the eggs that were
served at breakfast, the cleanliness of the vents and the fans in rooms were
discussed.

It was determined that the order for box lunches should be reduced next year.
The room sales were excellent, exceeding the contracted number of 172 with a
total of 190 rooms sold between Friday and Monday.

The next conference is schedule for October 23-25, 2011. The committee
adjourned at 12:20 p.m.



