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As education professionals, we 

have become acutely aware of 

the ever-changing climate in 

which we work.   This year’s 

MACRAO Conference theme, 

“Seasons of Change”, will focus on the 

challenges and opportunities that change 

presents.  Each of the MACRAO Commit-

tees are working together with the Execu-

tive Board and the Program and Projects 

Committee to provide our members with a 

professional development experience that is 

of high quality and easy on the budget! 

The Executive Board and Committee mem-

bers met June 8 and 9 to approve the confer-

ence program.  We are pleased to announce 

that Dr. Mark Taylor will be our keynote 

speaker as well as a workshop presenter on 

the changes we will encounter with the next 

generation of college students.  Check out 

his website at www.taylorprograms.com. 

While many sessions have been finalized, it’s 

not too late to be a presenter.  Contact any of 

the committee chairs listed on page 4.  Pre-

senting at the conference is a fantastic way to 

grow professionally and to shine the light on 

the best practices of your institution.   

But to Attend You Need 
to be a Member . . .  
June is the month to renew your MACRAO 

membership.  For $100 per institution, a 

MACRAO membership allows you to have an 

unlimited number of members.  What better 

way to involve all levels of campus employees 

than to give them access to MACRAO?!   

Encourage your colleagues to go to the 

“Membership” section of our website to up-

date their profiles or add themselves as a new 

member.  In the next few weeks, your institu-

tion’s Primary Contact will be receiving a 

membership renewal application. 

Save The Date 10/26-28: 
MACRAO 2008 at The Lake 

 MACRAO News In Search Of Contributors 

    Build your Resumé   Inform your Colleagues! Make Professional Contacts 
 

Do you have an area of interest or expertise that you would like to share with fellow MACRAO members?  MAC-

RAO News would like to publish you!  We are seeking short articles on topics such as: 

⇒ Legal Issues in the State of Missouri 

⇒ Reviews of Recent Higher Education Publications and/or websites 

⇒ Target student groups such as International, Adult, Minority, Next Generation  

⇒ Higher Education News in Missouri 

Newsletters are distributed on-line March 1, June 1, September 1 and December 1.  Individual submissions can be made one month before 

publication release.  Anyone interested in a reoccurring column is also welcome.  Please contact the MACRAO News Editor, Dawn Hatter-

man at dawn.hatterman@mcckc.edu. 
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Notes From the AACRAO Conference: One Attendee’s Experience 

Your MACRAO News Editor shared her thoughts of the confer-

ence via e-mail with Student Services back on campus. Dawn 

Hatterman is the Registrar at Metropolitan Community Col-

lege– Maple Woods.  She is responsible for the offices of Ad-

missions, Business, and Records.  Here are her emails. 

Subject: Hello from Orlando - what I learned day 1 

Greetings!  Denise and I are here and having a great conference.  My 

goal is to send you all a short note each day to highlight what I 

learned.  So here goes: 

-Always double check your work.  I ended up taking a shuttle to the 

wrong Fairfield Inn.  Same street name, different street address. 

-We need to radiate more possibility and less downward spiral think-

ing.  I plan to get the book "The Art of Possibility" by our guest 

speaker Ben Zander.  I'd like for all of us to begin a book club.  Some-

thing to think about. 

-Check out the aacrao.org website.  Go to the conference site and 

take a look at the presentation handouts.  I think you all will  find 

something worthwhile to review. 

Take Care!  -D 

Subject: NRN: Update on day 2 at AACRAO 

-My first session today provided tips to "Make Time for Visionary Lead-

ership" (or how to better manage your time).  "NRN" in the subject 

line is just one way to better manage the flood of emails we get.  It 

means "No Response Necessary", which saves you the time spent on a 

reply and less emails for me to read. 

-Check out www.mindtools.com  for some great time management 

and project management tools (the activity log could be a great way 

to get a read on where your time is spent). 

-Pick up the book "Getting Things Done" by David Allen. 

-Remember that everyone has different organization styles, so one 

method doesn't work for everyone. 

-How about we say "course selection" instead of "Advising session" 

during our enrollment groups?  Another college said changing the 

language alleviated a lot of disappointment and grumbling from stu-

dents (and parents) who were wanting an in-depth, private advising 

session.  She said they teach students how to read/use the program 

plans and had student services assist with "course selection."  

"Advising" they informed students, happens after the student is at-

tending classes and they make time to meet with an Advisor during 

the semester. 

-Are we the CHAMPION of our students?  I really like that word. . . 

wouldn't it be cool to call yourself a CHAMPION?! 

Have a Yea Day, my fabulous MCC colleagues!  -D 

Subject:  NRN: AACRAO Day 3 

Here are the highlights of today: 

-Eating lunch by the pool, enjoying the sun and getting to visit with 

Denise and Pete Belk! 

-Learned some very practical advice for implementing CRM (Customer 

Relationship Management) and all about the INCREADIBLY COOL 

things it can do for our students from recruitment to alumni.  One of 

the presenters,  Roger Thompson of Indiana University on using CRM 

vs. trying to manage communications manually:  "You need to have 

the right instruments on your dashboard so you know where you're 

going when you fly into the clouds."   

-I love presenters who bring their toys. Star Wars light saber, rubber 

chicken, easy button, AND a magic 8 ball.  “How to Train Your Faculty 

Staff and Administration on FERPA:  It Can Be Done”-  Registrars- we 

REALLY need to finish updating our FERPA training.  

-What are we at MCC doing to address the projected increase in peo-

ple of color?  By 2040, KC metro area will see a 60% increase in the 

Black population and a 839% (that is not a typo!) increase in the His-

panic population.  Jennifer DeHaemers (UMKC) and Denise McDowell 

(formerly MCC and now KCKCC) did a great presentation on "Changing 

Demographics: Undocumented Students Impact on Higher Education."   

-"Freshmen" are now being called "Beginners" because so many stu-

dents are coming to college with AP and dual credit that they are of-

ten sophomore status when they first attend on campus. 

-"Own it, believe it, and make quick wins."-  Strategy for implementing 

change successfully.   

-The word "champion" was used by four different presenters today. 

-Shel Silverstein must have lived in Orlando.  There are lots of side-

walks that just end. 

-Tomorrow's flight home from Dallas is on an American Airline's MD 

80.  Send positive thoughts that Denise and I get home as planned!!! 

Have a Yea Day!  -D 

Subject:  NRN: Day 4 at AACRAO and back to Kansas City 

-“Mr. Osborn, may I be excused?  My brain is full.” – The Far Side. 

-After Wednesday night’s long walk, a big bowl of pasta and two Ital-

ian White Sangrias, my brain has now decompressed and I am more 

realistic in my plan to implement some of the great things I’ve learned 

this week. 

-Sharing and getting to know one another is good.  I’m extending an 

invitation to all of the other offices to come and shadow the Admis-

sions/Records, College Relations and Business offices.   

-Retreating is good.  It deserves to be part of our set calendar.   

-Juan Williams was our closing session speaker.  Fascinating speech.  

Using the premise that Martin Luther King Jr. is miraculously not dead 

but has just been disconnected from what has happened in the last 40 

years was extremely powerful. 

-Williams called today’s immigrants the “Hyphenated Americans”.  

Documented or not, they are not like the earlier immigrants that 

wanted to assimilate and become part of the American culture.  To-

day’s immigrants may stay here or may also want to return to their 

home country. 

Well, our flights were right on time!  I’m glad to be home and looking 

forward to putting some of the things I learned into action.   

-D 



 What Will You Learn This Summer? 
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Education and 

travel go hand in 

hand.  There are 

countless education 

programs available 

that allow life-long learners an opportunity to ex-

plore the world and gain a fresh perspective on life.  

Here are just a few programs recently featured in 

the June 2008 Cooking Light and the June 2008 Bet-

ter Homes and Gardens: 

 

Oxford University, Oxford England- 

Five weeks during the summer, the Oxford Experience 

offers 12 weeklong classes on a wide range of subjects, 

from “Exploring the Human Brain” to “A Guide to Opera” 

to “Five Centuries of British 

Poets.”  You’ll study with 

Oxford academics in the 

morning (there are no tests 

or papers) and have your 

afternoons free to explore 

the city.  Accommodations 

are on campus.  For more 

information go to 

www.conted.ox.ac.uk and 

look for “summer school” 

and “The Oxford Experi-

ence.” 

 

Chautauqua Institution, Chautauqua  

New York- 

Study at America’s oldest vaca-

tion learning locale.  Each of the 

nine weeks in the summer ses-

sion feature a different theme 

and offer over 400 classes rang-

ing from Civil War history to 

modern foodways.  Each day 

starts with a lecture in the 

morning, given over the years by 

well known speakers such as Jane Goodall and Rudyard 

Kipling.  This Victorian village, where cars are discour-

aged, is located by a lake in the southwest corner of wine 

country.  Accommodations can be made at local hotels or 

B&Bs.  For more information, go to www.ciweb.org and 

look for “Education” and “lecture program.” 

 

You’re devoted to educating others.   

Why not make education part of  your summer fun? 

Yellowstone Association Institute, Yellow-

stone National Park Wyoming- 

More than 400 classes on 

wildlife, ecology, history and 

plant life are offered yearly 

at the Institute.  The semi-

nars, which typically last 

two to four days, are taught 

by biologists, researchers, 

and rangers.  Many of them 

are taught at the Lamar 

Buffalo Ranch Field Camp.  

You’ll see plenty of wildlife like elk and bald eagles while 

in the heart of the Lamar Valley and are far from summer 

traffic jams.  You’ll stay in cabins and cook in the field 

camp’s kitchen.  For more information, go to 

www.yellowstoneassociation.org/institute. 

 

Culinary Institute of America, Hyde Park 

New York- 

Spend one, two or 

five days working 

with the talented 

chef/instructors of 

the CIA.  Master the 

art of pastry making 

or whipping up a 

gourmet meal in 

minutes.  The atmos-

phere is fast paced 

and the camp you 

choose determines the course delivery method.  For more 

information, go to www.ciachef.edu/enthusiasts. 

 

Do you have an education and travel experience you’d like 

to share?  Send your story to the MACRAO News Editor at 

dawn.hatterman@mcckc.edu. 

 

 



MACRAO Member Spotlight  

Get the most out of your professional de-

velopment budget!  If you have a useful 

website, book or periodical; or if you’ve 

attended a workshop or seminar you’d 

like to recommend, please let us know!  

Share your experiences...it’s what MACRAO is all 

about!  Email dawn.hatterman@mcckc.edu.    

Books: 

Getting Things Done: The Art of Stress Free Productivity 

by David Allen.  “It's possible for a person to have an over-

whelming number of things to do and still function produc-

tively with a clear head and a positive sense of relaxed 

control.” 

 

Blink: The Power of Thinking Without Thinking by Mal-

colm Gladwell.  After studying how people make instant 

decisions in a wide range of fields, Gladwell believes we can 

make better instant judgments by training our mind and 

senses to focus on the most relevant facts.” 

 

Websites: 

www.studygs.net  - Study Guides and Strategies for Stu-

dents and Professionals. 

 

www.glumbert.com/media/shift   - Shift Happens and Shift 

Happens 2. 

 

www.mindtools.com  -Essential Skills for an Excellent Ca-

reer. 

 

Periodicals: 

Diverse– Issues in Higher Education.  Subscribe at 

www.diverseeducation.com. 

Resource Review   
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Contact a Committee Chair Today:  MACRAO Needs Your Expertise!   
Admissions & Enrollment Management 

Danielle Alspaugh, Associate Director of Admissions at 

Southeast Missouri State University 

dalspaugh@semo.edu  OR (573)651-5937  

Records & Registration 

Kim Harvey, Registrar at Jefferson College 

kharvey@jeffco.edu OR (636)797-3000 ext. 207 

Professional Development 

Cindy Clark, Dean of Student Affairs/Registrar at Three                                               

Rivers Community College 

cclark@trcc.edu OR (573)840-9665  

Nominating                                                                              

Gene Eulinger, Retired Registrar                                         

eulinger2@socket.net OR (573) 796-2651 or (816)205-0982  

Communications                                                                

Newsletter- Dawn Hatterman, Registrar at Metropolitan 

Community College– Maple Woods  

dawn.hatterman@mcckc.edu OR (816)437-3108 

Webmaster-Lenell Hahn, Assistant Director of Admis-
sions for Communications at Southeast Missouri State Uni-

versity  

lhahn@semo.edu OR (573) 986-6012 

Data Systems                                                                      

Kathy Hale, Registrar at Metropolitan Community College– 

Longview 

kathy.hale@mcckc.edu OR (816)672-2249 

New Member                                                                    

Sue Koopmans, Registrar at Columbia College                          

smkoopmans@ccis.edu OR (573)875-7668   

Programs and Projects                                                   

Fran Forman, Registrar at College of the Ozarks                    

fforman@cofo.edu OR (800)222-0525                                                           

Space Available 
Does your institution have a best practice or news to share?  It’s simple!  Email your information to the  

MACRAO News Editor at dawn.hatterman@mcckc.edu 
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  MACRAO Members Present and Play at AACRAO Conference  

Six of our MACRAO colleagues presented sessions at the AACRAO Annual Conference held in Orlando this past 

March.  Many presentations are still available for viewing at the “Handouts” section of the AACRAO website.    

Eric Cunningham and Susan Koopmans, Columbia College-  “May I Help You?  Developing a Culture of Customer Service.” 

Beverly Schenkel, Northwest Missouri State University-  “Planting the Seeds: Middle School Outreach Programs.” 

Jennifer DeHaemers, University of Missouri– Kansas City-  “Changing Demographics: Undocumented Students’ Impact on 

Higher Education.” 

Sandra Gault, University of Missouri– Kansas City-  “Evaluating the Evaluation:  Best Practices for the Use of International 

Credential Evaluation Reports.” 

Melanie Gottlieb, Webster University-  “International Admissions”, “Making Your Admission Requirements Transparent to 

Your International Applicants”, and “Emerging Issues in International Education.”  Note:  Melanie was also featured in the 

“Overheard” section of the May Greentree Gazette.  She is quoted as saying, “We are all customer service providers.  We don’t 

like to talk about what we do in business terms, but really that’s what it is.” 

MACRAO Social at Red Rock Canyon Grill 



MACRAO News is distributed on-line March 1,      

June 1, September 1 and  December 1.   

 

For information or to contribute to  

MACRAO News, contact: 

Dawn Hatterman, Newsletter Editor at 

dawn.hatterman@mcckc.edu 

Mark Your Calendars!  Important Dates for MACRAO-ians:  

Admissions Counselor 101  (On-line course)    July 7-Aug. 1, 2008 

AACRAO Technology Conference (Baltimore)   July 10-12, 2008 

College Board Summer Institute on College Admissions (Orlando)   July 13-16, 2008 

Registrar 101 & FERPA Workshop (Chicago)   July 17-18, 2008 

AACRAO Foreign Credential Evaluations & Recruitment (DC)  July 21–24, 2008  

4th Annual National Symposium on Student Retention (Little Rock) September 29-Oct. 1, 2008 

Registrar 101 (On-line course)     October 20-Nov. 15, 2008 

Fall 2008 MACRAO Conference (Lake of the Ozarks)  October 26-28, 2008 

SEM XVIII Conference (Anaheim)     November 16-19, 2008 

     ************* 

95th AACRAO Annual Meeting (Chicago)    April 13-16, 2009 

Fall 2009 MACRAO Conference (Lake of the Ozarks)  October 25-27, 2009 

     ************* 

96th AACRAO Annual Meeting (New Orleans)   April 22-25, 2010 

 

 

Are there other dates your 

colleagues should             

know about?   

Email the Newsletter Editor: 

dawn.hatterman@mcckc.edu 
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In Search of Your Stories 
We know you have one of those stories... 

the unbelievable request from a faculty member, the 

ridiculous antics of a student, the outrageous conversation 

with a parent...Share it!  Laughter is the best 

medicine for that stress we all feel.  

Share your unusual 

and/or humorous 

experiences with your colleagues 

and have a shot at a $10 Barnes & 

Noble gift card!  The best submission for 

each issue will be published 

(anonymously, of course).  Submit your 

story to Newsletter Editor : 

dawn.hatterman@mcckc.edu 

 

   

Are you on the MACRAO list serve?   

It is the best way that we have to reach all of you and for 

you to stay in touch with your colleagues around the 

state.  If you have not yet signed up, please be sure to do 

so.  It’s fast and easy.  You can find instructions on how 

to do that on the website:  

http://moacrao.org/Contact/MACRAO_L.asp    

“What will you do today that will 

matter tomorrow?” 

-Ralph Marston 


